From: 

Lucas, Mark (EHS) 

Sent: 

Tuesday, February 28,2012 8:49 AM 

To: 

McGuire, Thomas M (DPH) 

Cc: 

Hanchett, James (DPH) 

Subject: 

RE: Urgent firewall request for SLJ 

Hi 


Thanks! 


Mark 



From: McGuire, Thomas M (DPH) 

Sent: Tuesday, February 28, 2012 8:48 AM 
To: Lucas, Mark (EHS) 

Cc: Hanchett, James (DPH) 

Subject: RE: Urgent firewall request for SLI 

Sorry Mark, 

I meant to get back to you on Friday, Jim tried on Friday and he can get in. 
Thanks 


From: Lucas, Mark (EHS) 

Sent: Tuesday, February 28, 2012 7:17 AM 
To: McGuire, Thomas M (DPH) 

Cc: Hanchett, James (DPH) 

Subject: RE: Urgent firewall request for SLI 

Hi Tom 

Have you confirmed that the Amherst Drug Lab can access the system? 
Mark 


From: McGuire, Thomas M (DPH) 

Sent: Thureday, February 23,2012 8:42 AM 
To: Lucas, Mark (EHS) 

Cc: Hanchett, James (DPH) 

Subject: RE: Urgent firewall request for SLI 

Thanks Mark 


From: Lucas, Mark (EHS) 

Sent: Thursday, February 23,2012 7:23 AM 
To: McGuire, Thomas M (DPH) 

Cc: Hanchett, James (DPH) 

Subject: RE: Urgent firewall request for SLI 

Hi Tom 

Sure thing. I am trying to get this done today. 
I will let you know. 

Mark 


Fiiom: McGuire, Thomas M (DPH) 

Sent: Wednesday, February 22, 2012 9:51 AM 
To: Lucas, Mark (EHS) 

Cc: Hanchett, James (DPH) 

Subject: RE: Urgent firewall request for SLI 

Hi Mark, 

Could you let me know when it is done so I can have Jim test it? 
Thanks 


From: Lucas, Mark (EHS) 

Sent: Wednesday, February 22, 2012 9:41 AM 
To: Bennard, Mary Ellen (DCF); Thibault, Mark (DPH) 
Cc: Nally, Jim (DPH); McGuire, Thomas M (DPH) 
Subject: RE: Urgent firewall request for SLI 
Importance: High 


HI Mary Ellen, Mark 


We just found out that we did not submit the needed firewall port openings to allow user access from the DPH Amherst Lab to the DPH-SLI-ACCTNG system. The following firewall port opening request will have to be sent to ITD to be 
processed. Please approve this urgent request. 


Source Description Source Destination Description Destination Protocol Port 




Thanks 

Mark Lucas, PMP 
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